
Damage Free Guarantee Sign-up Form

The Damage Free Guarantee protects you when you are shipping freight with Willy’s Trucking Service.

For a small fee of $5.00 per shipment, we will guarantee that your freight will arrive, without damages!

Should damages occur, we will pay the full value of the freight, up to $5,000.

Claims Process

A picture of damaged freight must be submitted within 12 hours of receipt to claims@willystrucking.com

and a completed claim must be submitted within 48 hours of damage.

Please visit our website for more information on how to file a claim: http://willystrucking.com/resources/

*** Items not covered by the guarantee include live plants, live animals, used goods, not properly

packaged freight and all freight that is moved to a partner carrier when shipping outside of our service

area. Damaged goods will become the property of Willy’s Trucking Service. The industry standard $2.00

per Lbs would be used as baseline coverage, unless the customer selected the option to purchase more

insurance coverage at time of pick up and before we took possession of the freight.***

Sign-up Information

Company Name:_____________________________________________________________________

Authorized Name:____________________________________________________________________

Authorized Signature:_________________________________________________________________

Date:______________________________________________________________________________

Now serving you at WillysTrucking.com!


